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The Industrial Commission of Ohio Launches New Web Site 
 

The new Ohioic.com will better serve our customers 

COLUMBUS – The Industrial Commission of Ohio (IC) is accelerating our service to customers 
by launching the newly redesigned Ohioic.com. The new Web site features streamlined 
navigation, “Quick Links” for ease of use, improved accessibility, plus the latest IC news and 
events on our home page. 
 
Making its first appearance on our home page is “Agency News”. Now, there’s no need to 
search through our site to find the most current news and events pertaining to the IC. We’ve 
also done our spring-cleaning and reorganized Ohioic.com to help you find information in a 
more orderly manner. Web site sections have been compressed and links have been 
streamlined to make navigation easier. 
 
Our new “Quick Links” speed up access to the areas of our site that you visit most. With just a 
few clicks, you can logon to the Industrial Commission’s Online Network (I.C.O.N.), learn more 
about the IC, or visit one of our online manuals that have been updated to user and printer 
friendly PDFs. 
 
In addition, our new and improved Web site is restructured to meet the Americans with 
Disabilities Act (ADA) Compliance Guidelines as well as the State of Ohio Executive Branch 
Web Site Standardization Policy. The Web Site Standardization Policy requires cabinet-level 
state agencies to build sites that look similar to Ohio.gov, so that customers grow accustomed 
to using similar navigation tools when they visit state agency Web sites. 
 
A team of IT and Communications staff members designed and built the site from the ground 
up, utilizing only the cost of labor. Please explore our new site and call us with any questions or 
concerns at 1-800-521-2691. 

 
The IC conducts hearings on disputed workers’ compensation claims, determines violations of 

specific safety requirements, and determines if an injured worker is permanently and temporarily 

disabled due to a work-related injury or occupational disease. Three Governor-appointed 

Commissioners lead the agency---headquartered in Columbus--which has 5 regional and 10 

district offices throughout the state.  
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